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The

appointment

process was
satisfactory.
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The check-
infout

process was professional in

a pleasant
experience.
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The staff was

every way.
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My provider

spent
adequate
time with
me.
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My provider
was sensitive
to my needs
and
listened to
what | said.
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I have
confidence
and trust in

the
provider
who treated
me.
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My Dr.
was
courteous
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My The
provider
clearly and
communic neatness of
ated the the facility
diagnosis was
and plan.  excellent.
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appearance The wait

in the
front
office
was:
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My wait
inthe
exam
room
was:
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Overall, my
experience
was
excellent.
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Please
share one
thing you

would

have us
change to
improve
your
experienc
e.

Patient

Dr. Agee
isan
excellent
ophthalm
ologist. |
Sometime
s | feel like
Dr Agee is
rushed

Have
donuts by
the coffee

The
system
used to
check

blood
pressure
Dr. Agee
is highly
profession
aland
listens to
his
patients. |

Your

billing is
cumberso
me...they
keep
adding
sheets for
2016 with
zero
balances
showing...
isit
necessary
now that

Everything
was fine

Very
pleasant
experienc
e. The
nounng:

Very

Can't
think of

The wait

Please
share the
best thing

about

your
visit.

Dr. Agee

That the
staff
worked
mein
early.

Nice
people

Comfort
and
confidenc
ein
everyone
Some staff
members
are
extremely
nice and
go out of

Dr Agee

The
people
who work
for Dr.
Sullivan
are very
pleasant
and
patient
and heis
wonderful
and
confident
which
They gave
me hope

Very good
experienc
e,
everything
me

Doctors

Dr Sullivan
is friendly

Please
name a
staff
member
who was
especially
helpful.

Dr. Agee

The
assistant
who
administer
ed the

All

Dr.
Sullivan is
outstandin

gasa
physician

Micheal

Danis
always
helpful

when I'm
there. He
wasn't
there this

All of them

1Just
remember
name

Sorry but |
don't
remember

their
nurse

assistant

Dr
Sullivan's

Please
share any
additional
comments

. Thank

You!

I would,
and have,
recomme

nd Dr.

Agee to

You guys
are the
best!

Dr.
Sullivan is
the best
and | trust
him 100%.

The wait
time of
over 2

hours is a

bit much.
Maybe

focus on

I am glad

Mitzi, my

daughter's
friend,

recomme
nded Dr.

Sullivan,

he saved

my sight, i

was going

blind last
year. A

year later

andican

Just thank

you very
much.

1ndiik you
for

None. But
I sure
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Sullivan, MD

Sullivan, MD

Agee, MD

Sullivan, MD

Not a
thing.

The wait
is way too
long-it's a
good
thing that
they have
alot of
patients
but to
have to
spend
over 2
hours in
the office
is a bit
I had
some
concern
that on
my June 6
emergenc
y
appointm
ent my
retinal
tear was
not
diagnosed
as it had
My
experienc
e with
your staff
has been
always

Please
open a
Generally
too long a
wait in the
inner
waiting
area
expecially
if your
appointm

An early
morning
appointm
ent
allowed
Overall
my
experienc
e was
good. The
office
waiting
time is

I would
like for
the doctor
allow me
to ask
questions
concernin
gmy
The wait
was too
long. Was
late for an
engageme
nt that
was

Everyone

was
profession
aland
Dr. Agee
was great.
However,
| was
asked to
read and
sign the  They were
info on all very
the pleasant.
surgery
while my
eyes were
still
dilated. |
would
OnJune 23
in the St
Augustine
The care  office my
and initial
concern nurse,
everyone Terri |
givesinan think was
emergenc her name,
ysuchas was great
this. and totally
relaxed me
with her
humor and
Your All are
staff!! great.
The Don't
friendlines remember
Do not
know the
| feel Ilam names of
getting the staff
the best but all are
care cour]teous
avaikable and
profession
al. The
Very
profession Dan
al staff.
Dr.
Sullivan
was easy
to talk to
and
explained
things
thoroughl
o I don't
This visit
was the remember
. . the name
first time |
had my of the
close female
- that did
vision L
testeq, MY Vision
tested, she

I am very
appreciati
ve of Dr.
Agee who
came into
his office
ona
Sunday to
see me
when |
experienc
eda
sudden
change in
my vision.

Thanks for
being
there for
me.

Dr. Agee

The front
desk
doesn't
seem to
know
what
copay my
health
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Less wait
Improving
the wait
time at
the back
waiting

Wait time
between
various

Speed up
waiting
process.

Put
entertain
ment in

lcan't
think of
anything.

Nothing

I wish |
could
think of a
way to
improve
the wait
time in
the inside
waiting
room. I've
thought
Stop

My first
visit was a
8:30 AM

Waiting to
see the
doctor.

Had
injections
with Dr.
Sullivan
It took 3
weeks to
get my
eye drops.
After
requestin
g for
Scripts to
be sent to
The
duration

Don't
schedule

Treatment
s from Dr.

Very
profession
al staff.

Profession
alism of
all staff

Staff are
very
courteous
and
doctor is
great,

The wait
to see Dr
Agee is
short and
Overall
profession

The level
of care
I've
received
makes the
wait
worth
every
minute.

Dr Sullivan

Everyone
is always
profession
al.

Staff
members
were very

helpful

Everything

is great!

Physician
interactio

Christina.

Dan
Nurse in
procedure
s room

All

lcan't
think of
their
names but

All of your
staff is
excellent.
I'd like to
complime
nt the
individual
responsibl
e for
training
the staff.
Dr Sullivan

Sharon
and Dr.

Would
and have
recomme

Waiting is
the only
impedime
nt and
provide
something

Thanks for
being our
care
providers.

I've had
several
physicians
as clients
during the
past 40
years and
I've never
had one
more
committe

My doctor
has such
good
mannerst
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Nothing Fast

Nothing  All of the
could staff's
improve  positive
the and

experienc  pleasant
e, except attitudes
making are
I wish  Everybody
they don't is very
keep us polite and
waitso  willing to

long help
When I always
checking know the
eye status of
pressure, my eyes
always when |
use the leave.
probe that Everything
touches is
N/A The staff
was very

The The tech
overall staff.
Probably
the best
improvem
entin my
opinion
would be
to add Dr. Agee
another & Max!
doctor to Love

the them.
practice
for new
patients
to free up
a little
time for
Na Compassi
onate and
Everyone
Can't knows

think of  their job
anything and
performs
it well

When the Dr.
assistant  Sullivan's

asks positive
questions, attitude
listen for and
answers profession
Pleasant
and
u
Daysyou  Dealing
arein with
palatka courteous
office and

could be profession
more al staff

All of them
who assist
Dr.
Sullivanin  That's it.
the
examinatio
n room.
There is What a
one blessing
gentleman  to have
. He took sucha
my retina good

Idon't  You have
know her  agreat
name, but operation

she was there. Dr.
the person  Sullivan

who has
rechecked helped me
my agreat
Most of
Love Dr.
the staff
Agee; he
are
. . saved my
incrediabil evesight
y helpful & 4 N e
i twice!
curtious.
DR Agee Na
I needed a
specialist
Do not P
sol
know
started
names yet .
researchin
but .
gonline,
everyone
was great so happy|
found
your
all
N/A
Dr Agee
All
I wish |
had as
much
Da
confidenc
ein every
doctor |
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|
wholehear
tedly trust
Dr.
Sullivan,
however
the
waiting
time
before
they call
me to see
him
always
seems

More time
with Dr
SULLIVAN
and for
his tecks
to
accurately
input my
data into

Nothing

Nothing

POCare &
report
(notes of
tx current
date &
anticipate
d results,
etc.) hard
copy to
pt. at
discharge.

Dr.
Sullivan
and the

trust | can
have on
him that
he will do
was in the
patients
best
interest;
in
addition
to the
wonderful

Dr
SULLIVAN
always
hasa
smile and
handshak
e. He has
a Very
calming

Everyone
was very

Being able
to believe
in the
Doctors

Truly a
Caring
medical
staff and
Dr.
Sullivan's
expertise
with
injections!
Outstandi
ng! Ph

Can't
remember
his name,
one if the
gentlemen

that has
been with
him.
Which he
brought
from his
old
practice
and has
Since he

Phillip
Dan
April

NA

All of them

Dr Agee
Everyone |
had
contact
with was
courteous,
friendly,
profession
Oh, too
many to
name
really.
They are
ALL
exceptiona
I. Shannon
has been
responsive
& prompt

I wouldn't
even be
able to

trust
another

eye
specialist
that is not

Dr.
Sullivan!

Average
wait time
is 2-1/2 to
3 hours. |
understan
d
emergenci
es happen
... but this

NA

I'mglad |
was
referred
to Dr.

Wish that
my
treatment
did not
require a
needle in
my eye,

I must say
Dr.
Sullivan
and his
entire
staff are
the very
best
profession
al vision
restorers
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Sullivan, MD

Sullivan, MD

Agee, MD

Sullivan, MD
Agee, MD

It seems
that the
more
popular a
doctor
becomes
the less
time he or
she has to
spend
with each
patient. It
is
unfortuna
te that it
works that
way but it
seems
that is just
the way it
is. This
last visit
onJuly 6,
2017 | was
disappoint
ed That
the report

fomon thant
| called
with a
concern a
few weeks
ago, left
the
message
Wait

N/A

Shorten
the wait
time.
New
checkin
Hispanic
girl rude
& abrupt
with
patients
who

The lady
who did
my eye
exam did
not
properly
accessed
my sight.
I told her |
could only
see part
Too much
waiting to

shorter
wait time

The
people
that do

the actual
work in
the back
doing the
tests and
such are
extremely
nice and
helpful in
every
way.
NONE of
them are
the
reason for
any of the
delays or
lack of
informatio
n
available
to me.

my vision
is
improving

| can see
| can see
again

Dr Sullivan
saved my
eye, the
staff is
awesome
and
although

Friendly,
competen
Everyone
is warm,
friendly
Staff
remember
syou,
makes s
point to
connect
with the
healing/re
How
profession
al the

My
eyesight is
improving

I like Dr.
Agee
everything
besides
the wait
was
excellent

raont
remember
names
well at all,
lam an old
fart after
all! but All
of the
support
staff and
Dr. Agee
areall
really nice
and
present.
Everyone
there says
all the
right
things to
show
compassio
nand care
about each
person
they are
with but

Names?

Dr Sullivan
is
awesome,
all the
staff is
awesome!

N/A

Idon't
know
names but

Dan,
Ronica and
both of his

female

MA's

Dr.
Sullivan

Guy who
take eye
pictures, |
don't
remember
his name...

Phillip
Price

For tne
most part
they
experienc
eatthe
office is
good. |
just HATE
to have to
beg for
the
reports
that |
want to
keep in
my
possessio
n and
more than
once have
had to
make
another
trip to the
office to
get them.
They are

v Al

Thanks for
saving my
eyesight
guys, you
are
awesome!

Always a
pleasant

Overall Dr
Sullivan
and 99%

of his staff

have been

fabulous!!
A++
Will

I don't
know if
I would
highly
recomme
nd this
office and
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Enforce
no talking

It would
be so
helpful if
the
appointm
ent
software
could be
programm
edto
maintain a
cancellati
on/wait
list for
those
patients
wishing to
change to

Just clone
most of
everyone.

More
comfortab
le chairs
in waiting
areas.

Once you
check in
and go
inside
where the
patients

Appointm
ent was
over 31/2
hours long

recomme

Cattle call.

| expect
lengthy
wait times
for my
entire
visit; it's
the nature
of the
beast. It
is what it
isand |
am made
comfortab
lein
pleasant
surroundi
ngs with
courteous

Friendly,
compassio
nate and
caring
staff, from
front
office to
technician
sto
nurses
and Dr.
Agee.
....wonder

Dr Sullivan
listened to
what | had
to say and
responde
din such
a pleasant

The
doctor
and his

taff.

Don't
recall
Dan
His
assistant

Tricey,
Max,

All staff
members
are
friendly
and top-
notch.
Such
patience!

All the
techs, and
"even
Charity".

Denny

The young
lady who
helped me
when | got
theshot
in my eye.
I don't
The staff
that does
the eye
checks and
the photos
are great
and listen.

Love Dr
Sullivan,

We
sincerely
appreciate
all Your
help and

Dr.
Sullivan
and Dr.
Agee are

the
reason |

am able to

see today.

Both are

excellent
caring

physicians
. They

lam so
happy
with my
surgery
and very
graceful
my doctor



Somewhat We have

Our
Sullivan, MD 5 5 5 5 5 5 5 5 5 1 5 5 shorter  complete ¢ ire is
timein faithin Dr
. . Dan.
waiting Sullivan
Sullivan, MD 5 5 5 5 5 5 5 5 5 5 3 5 Dr.
Agee, MD 4 4 4 4 4 4 4 4 4 3 5 4
Yet Ty's
she was
sullivan, MD 4 4 5 4 4 5 5 5 4 4 5 4 very nice
and
pleasant
and the
Time was
well spent
in each
work up
room, the Max, Phil,
Agee, MD 5 5 5 5 5 5 5 5 5 5 5 5 None personalit V_ale”e’
yof each  Kira and
staff Christina
member
was well
and
educated.
I do not I would
know their like m
I do not Friendly names but eggs ovir
staff that )
Agee, MD 5 5 5 4 4 4 5 4 5 5 5 5 see a-ny remember : e_speaally casy,
endin like the French
) s me and
sight. gentleman  toast,
my name.
that takes sausage,
pictures of real maple
The only
way my
experienc
e atthe All were
Agee, MD 5 5 5 5 5 5 5 5 5 5 5 5 eye Dr.
GREAT !!
could be
better is if
| were
given
Given the I was
nature of  treated
retina  courteous
injuries, ly and
thereis empatheti
obviously cally with
a everyone
significant  on the
fluctuatio staff, All were
Agee, MD 5 5 5 5 5 5 5 5 5 5 ) 5 nin how ?specijally great, but
many including Terry was
people  Dr.Agee. superb.
are | was
waiting in  treated
the exam courteous
room. | ly and
totally empatheti
understan cally with
dthat, everyone
and have  onthe
Sullivan, MD 4 4 4 4 4 4 5 4 4 4 3 4
Agee, MD 4 4 4 4 5 5 5 5 5 5 4
Sullivan, MD 4 4 4 5 5 5 5 5 3 5 5 4
Find a way The John has
toreduce results. | Do not taken
Sullivan, MD 5 5 5 5 5 5 5 5 5 5 3 5 wait time. can see, recall great care
My last  for which  names. of me,

visit, the | thank meeting



Sullivan, MD

Agee, MD

Agee, MD

Agee, MD

Agee, MD

Agee, MD
Sullivan, MD
Agee, MD
Agee, MD

Sullivan, MD

Agee, MD
Agee, MD
Sullivan, MD
Agee, MD

Agee, MD

Sullivan, MD

Sullivan, MD

ENENT T I I}

ENIT RN I}

ENNT T I N}

ENIT N T}

ENNT T I I}

[GINT VT

ENENT T I I}

ENT RN

ENENC T I I}

ENIT RN

ENENC T I I}

[N RN}

ENEC T I N}

[GINT VT

N I N ]

[T T

ENEC T I I}

[GINT VT

(6 I N N,

ENIT N T}

NORA DM WG

ENIT NV T}

[GINT VT

very pusy
and
efficient
practice,
however
sometime
s the wait
is
excessive
... it's not
uncommo
nfora
visit (with
procedure
s) to last
three & a
half
hours!
The staff
is
outstandi
ng and Dr.
Sullivan is
profession
al,
knowledg
eable and

PR NPT

No matter
how a
patient

gets
upset,
your staff
should
never
confront
them in
public and
should
never get
in there
face.
On last
visit After
the
procedure
my left
eye
pained for
2-days.

Remained
red &

painful. |
was not

advised to
expect
that.

My visit in

Jan.,2017 -

Work on
shorter

More time
witj
doctor

Can't
Wait time.
Second
visit and
the wait
time for

I suppose
the best
part of
going to
see Dr.
Sullivan is
that it
appears
he has
been
successful
in averting
a
dangerous
and
worrisom
e
detached
retinas in
my eyes.
After five-
plus laser
treatment
sin both
of my
eyes, he
says that

PR,

My tech
on that
day was
fabulous
and Dr
Agee did a
great job.

The
extremely

The staff

Very
Everyone
is very
friendly
and the
office is

A year ago
it seemed
that | saw
the same
staff at
each visit
and a year
ago the
young lady
at the
reception
desk was
fabulous ...
friendly,
efficient
and kind.
Unfortuna
tely, | have
not seen
here this
year.
While
everyone
is
profession
al and
helpful

i iane

Don't
know her
name.

Do not
know
names

Everyone

| suppose
the only
other
matter
worth
mentionin
gis that
Dr.
Sullivan
said to
contact
the office
immediat
ely if | saw
any
shadows
in my
vision,
following
the most
extensive
and
lengthy
procedure
(on my
right eye).
| became

Alnvonnd

Nothing
but good

Staff
seems to
always be
differant

because

Well
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| want to
go BACK
to MY

Shorten
the wait
time.
Better
lighting
for those
can read
or the
individual
s waiting
for the
patient.

Nothing,
the staff
alldida
great job.

As a new
patient, a
referral,
you
already
had most

Absolutely
nothing

Knowing
that the
"treatmen
t
personnel
" were
competen
t. Itisa
pleasure
to see
individual
s enjoy
their
work!!

It's nice to
have
water

available

& a coffee

machine

It would
be
extremely
difficult to
single one
person as
they
function as
aunit.
The intake
staff are
friendly,
courteous,
caring
AND
competent
. Each

They were
all equally
nice.

Thank you
for your
profession
al
treatment
sand
coming to
St.
Augustine
n

Dr Sullivan
did a
great job
answering
all my
questions

I don't
have any
complaint

s, not
even the
long wait.

Dr.
Sullivan
has
always
been
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Front
office wait
time, but
the time the
waiting people,
between techs and
the front, doctors,
and the areall
exam very
room, can caring and
More info Very
asto what friendly
I should staff &
expect profession
after al!

I have  They had
beena  apatient
patient of  in the
dr. Selling office he
for many was there
years and friendly to
The line The
used by friendlines
staffas s of the
they seat staff. They
you in the make you
waiting  feel like
room...Ha vyour visit

All
employee
s are very
The wait profession
time after  al and
the initial helpful. |
exam. have
never had
a problem
with

The entire

experienc

All. e left me
with

tremendo

Every staff You doing
worker | a
am with is wonderful
very job God
friendly  bless you
and all
I think Dr.
Ticey, Sullivan is
Max, one of the
Heather, finest

and doctors |
others.  have ever
been seen
Each staff
member
performs
their duty
inan
Iwishl  lam very
could pleased

name with this
someone office
butireally staffand

don't Dr.
remember  Sullivan

names  and would
except Dr.  notgo
Sullivan. | anywhere

They were
all very
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I left the
visit not
knowing
for sure of
the
condition
of my
eyes. |

| have
injections
for MD
every 4 to
6 weeks. |
don't
understan
dwhy |
have to
keep
"checking
" to make
sure the
informatio
n
provided
on the
Wait time
however
understan
ding the
profession
alism as
well as
Shorten
the wait
time--|
have
waited
over an
I have no
complaint
sor
suggestio
ns other
than other
patients
need to
reduce
the sound
levels of
their
elctronic
deives.
Overall
No

Dr.
Sullivan is
excellent.
He is very
gentle and

makes a
frightenin

8
experienc

e
bearable.
Heis
wonderful

Dr.'s are
wonderful
and
explained
all as well
as being
profession
The
profession
al
treatment
shown by
each of
Dr. Agee
listened to
my
comments
and
discussed
all my
options
for
treatment
with me. |
wasn't
lectured
but |
Dr
Nice

Unfortuna
tely, |
cannot

remember

a specific
name.

Everyone

that day
was very
helpful
and
pleasant.

All surgical
staff at
Baptist!

Thank you
to all for
being so
kind and

Dr. gee's
team!

Dr Sullivan

The staff
are very
friendly
and
helpful.
They
realize
that at my
advanced
age (93)1
need a
little extra
help
getting
around.

thank you

i would
greatly
appreciate
anything
that could
be done
Please
realoze
that | have
seen Dr.
Agee
under
extremely
difficult
and
stressful
circumsta
nces. His
team has
been
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The
orginal
paperwor
k was very
extensive
and |
could not

Have your
landlord
trim from
the lower
branches
up, the
I would
typically
suggest a
shorter
wait time
but having
been an
emergenc
yon?2
occasions
| feel
blessed to
be in the
care of
such

LESS

Dr. Agee
and the all
the staff
that |
came in
contact
with.
Honestly,
each and
every one
of them.

Eveyrone
is very
friendly
and looks
to my
comfort.
All my

The good
grace of
the
entirity of
the staff.

The
confidenc
e feel
with my
treatment
plan.

since | am
nervous
when
coming in
for my
treatment
itis
always
wonderful
LOVE YOU

Chirstina

Dan, a
technician
who really
helped me
understan
d the test
and what

Sorry.........
each and
everyone.

Phillip and
the African
/ American
female
that works
in the
examinatio
nrooms. |
am sorry |
do not
know her
name but
she is
awesome!

all staff
members
are
especially
helpful

DENNY

I nave
been to
two
locations.
Your
Jacksonvill
e Office
and the
St.
Augustine
Office. |
am
extremely
impressed
with both
offices.
As a new
patient,
scared of
the
symptoms
I had been
having, |
wanted to
be seen
ASAP. In
addition |

I really
look
forward
to going in
the
confidenc
e that my

What | NO
DONUTS
???
Cheez.......

YOU GIVE
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The wait
times to
see the
doctor
once you
are in the
secondary
waiting

I would
change
the
schedulin
g practice.
Quite
frequently

Make my
vision
20/20

again! |

appreciate
everything
Dr.

Sullivan
does to

keep me

from total

blindness--

| feel very

Nothing
everything
is
awesome

Do not
see area's
requiring

Dr.
Sullivan
communic
ation
while he is
given your
exam.

The staff
is super
friendly

and make
me feel

comfortab
le each

| cannot
come up
with her
name, but
she is one
of the
technician

All the
personnel
is
excellent
and the
doctor is
awesome,

All of
them.

Always
friendly,
smiling
faces and
knowing
my eyes
are
getting
the best
possible
care.

No long
waits to

The care The
Melissa  gentleman
OMelissa  that did

o] paperwofk

Of all the
eye
¥ They were
doctors
, all great.
I've gone
to, Dr.
The I can't by

profession name, but
alism and the lady at

Keep that
good
service,
please.

Staff is
pleasant

Staff great
nice
upbeat
not
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How
friendly &
efficient
everyone
is in this
office.
I dont
understan .
G S
have to fill
outa taken care
of at
pape_r once!
everytime
icometo
Dr.
Sullivan is
a
wonderful
Nothing. Empathy
Carl is and

blessed to support of
All good  All good

Availabilit

I've Dr.
known dr.  Sullivan
Sullivan  has a very
foravery positive
long time  attitude |
I'have  can relate
never had  to that
anegative and | can
experienc seeitas
ehedid soonashe
surgery on comes in
mel'm  the room
not the is
average courteous
patient | he always
was a hasa
paramedic nurse with
for32  himthatis
yearsand  making
lamalsoa notes
nurse so | typing on
know  whatever
backgroun  she's
d I know using and

Dr Sullivan

Unfair
question.
Entire

I'msorry |
usually
don't
remember
names
very well
but | do
remember
dr. Sullivan
that's why
I'm there
he
provides
his office
manager |
think she's
in the first
office to
the right
after you
go by the
desk | was
there last
time and

The
website
this office
provides
togeta
copy of
my
medical
info for
each visit
to this
office is
ABSOLUTE
LY
HORRIBLE
Once |
successful
ly login |
can get no
info atas

No hot
chocolate

Thanks to
all. Many
blessings

Good job
John keep
itup
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The
second
waiting

room wait
is usally

N/A

1 WUULD
STRIVETO
REDUCE
THE
WAITING
PERIODS
OF ALL
PATIENTS
BY
SCHEDULI
NG
FEWER
PATIENTS
FOR THE
SAME
PERIODS.
IAM
IMPRESSE
D BY THE
LARGE
NUMBER
OF
PATIENTS
THAT THE
DOCTOR
DOES SEE
DURING

Facn

previously
, there
was a
long wait
between
the initial
eye check
and
moved to
the exam
room.

All my
visits to
this office
have been
excellent
with the
exception
of my last
visit The
nurse
administr
ating the
eye drops
never
sanitized
her hands
while
giving the
drops.
This is
after
numerous
contact
with the
computer,
fixing her
hair,warm

e ban

Dr.
Sullivan
and his
staff are
great are

Dr Sullivan
goes
above and

Dr.
Sullivan
and his

THATI,
AND ALL
OF YOUR
PATIENTS.
ARE
RECEIVIN
G THE
HIGHEST
QUALITY
CARE
THAT CAN
BE
PROVIDED
UNDER
INDIVIDU
AL
CIRCUMST
ANCES.

Everyone
was very
The ability
to work
me in with
no
appointm
ent
without a
longer
than usual
wait. The
staff

With the
exception
of this last
visit all my
experienc

es at this

office
have been
excellent.

Linda,

Surgery

Center

lam so

glad that
dr.

all of the
staff

iAM
ASHAMED
TO ADMIT
THAT | I HAVE
CANNORT COMPLET
RECALL HIS E

NAME, CONFIDEN
BUT MY CE THATI
VOTE AM

GOESTO RECEIVNG
THE MALE THE BEST
TECHNITIO POSSIBLE

N WHO CARE
RECORDS  THATIS

THE aVAILBLE,
RADIOLOG ON EACH

ICAL AND
VIEWS OF EVERY
OUR EYES VISIT.

DURING
EACH
VISIT.
PAi??????  Thumbs
?? up!!
| have and
I don't will
remember continue
names to
very well recomme
anymore. nd Dr
Agee.
Dr. Agee
has been
wonderful
The
and lam
gentleman very sorr
that takes v v
to have to
the eye ) .
) give this
pictures, | .
complaint
have
. If not for
forgotten K
) this event
his name,
) | would
isan
have
absolute

om rated

gem- everything

exception

al.



Sullivan, MD 5 5 5 5 5 5 3 5 5 Thewait lcansee  tihem
time in better
Previous Dr. Agee

visits, and staff

when always Everyone
Agee, MD 5 5 5 5 5 5 5 5 5 4 4 5 having  taketime .
R . is helpful.
injection, to listen.
numbing Never
procedure rush me,
Sullivan, MD 5 5 5 5 5 5 5 5 5 5 5 5
A shorter Knowing
waiting  thatlam
Sullivan, MD 4 4 4 4 4 4 4 4 4 1 1 4 time n
would be excellent
appreciate  hands!
d. The
Agee, MD 4 5 5 5 4 5 5 4 5 3 5 4
Agee, MD 1 5 5 5 5 5 5 5 5 1 2 5
Sullivan, MD 5 5 5 5 5 5 5 5 5 2 4 5
Agee, MD 4 4 5 4 5 4 4 4 4 3 5 4
Drand
Sullivan, MD 5 5 5 5 5 5 5 5 5 4 4 5 staff
sincerely
Sullivan, MD 5 2 5 5 5 5 5 5 5 4 5 5
Agee, MD 5 5 5 5 5 5 5 5 5 5 5 5
Agee, MD 5 5 5 5 5 5 5 5 5 4 5 5
Agee, MD 4 4 4 2 3 5 3 2 5 4 5 5
Sullivan, MD 5 5 5 5 5 5 5 5 5 4 4 5
Sullivan, MD 5 5 5 5 5 5 5 5 5 5 2 5
Sullivan, MD 5 5 5 5 5 5 5 5 5 4 5 5
Helpfully Al
Agee, MD 4 4 4 5 5 5 5 5 4 5 5 5 none ﬁ::
Sullivan, MD 4 4 4 4 4 5 4 4 3 4 1 4
No....I Coming There'sno Thank you
sullivan, MD 5 5 5 5 5 5 5 5 5 5 5 5 don't  through way all very
wantyou thefront because muchand
tochange door | every we look
Agee, MD 4 5 5 5 5 5 5 5 5 1 1 5
Sullivan, MD 4 4 4 4 3 4 5 4 5 2 1 3 Waiting 3 Spread
hours to appt apart
For those
who wear  Staff and
Sullivan, MD 5 5 5 5 5 5 5 5 5 3 4 5 contacts care each
need to one freed.
have
Sullivan, MD 4 5 4 4 5 4 4 4 4 3 5 4
Sullivan, MD 4 5 5 5 5 5 5 5 5 5 5 4
Helped Don't That |
Agee, MD 5 5 5 5 5 5 5 5 5 4 5 5 Nothing. from kind remember havea
people. her name. placein
Schedule Profession Please
Sullivan, MD 4 4 4 4 4 5 5 4 5 4 1 1 more 5 Dr Sullivan schedule
al service.
carefully. more
Agee, MD 5 5 5 5 5 5 5 5 5 a 5 5 Profession The staff The entire
al and care  staff was
Agee, MD 5 5 5 5 5 5 5 5 5 4 4 5 The staff
is very
Sullivan, MD 5 5 5 5 5 5 5 5 5 5 4 5
Sullivan, MD 5 5 5 5 5 5 5 4 5 5 5 5
Agee, MD 5 5 5 5 5 5 5 5 5 5 4 5
Agee, MD 5 5 5 5 5 5 5 5 5 5 5 5
Sullivan, MD 5 5 5 5 5 5 5 5 5 5 5 5
Agee, MD 5 5 5 5 5 5 5 5 5 4 4 5
Agee, MD 5 5 5 5 5 5 5 5 5 5 5 5
Agee, MD 2 4 1 2 3 5 5 5 4 3 5 1
Sullivan, MD 4 5 5 5 5 5 5 5 5 5 5 5
Sullivan, MD 5 5 5 5 5 5 5 5 5 5 5 5
Sullivan, MD 5 5 5 5 5 5 5 5 5 1 1 5
Sullivan, MD 5 5 5 5 5 5 5 5 5 4 5 5
Agee, MD 5 5 5 5 5 5 5 5 5 5 5 5
Agee, MD 5 4 5 4 4 5 5 4 5 4 4 4
Agee, MD 5 5 5 4 5 4 5 5 5 4 5 4
Agee, MD 5 5 5 5 5 5 5 5 5 4 5
Idonot The staff Wish | So much
know was better
sullivan, MD 5 5 5 5 5 5 5 5 5 5 5 5 whatelse always Y% thanthe
y remember )
you could attentive long waits
do. and : at your
Agee, MD 5 5 5 5 5 5 5 5 5 5 5 5
Sullivan, MD 5 5 5 5 5 5 5 5 5 5 5

Agee, MD 4 5 4 4 4 4 4 4 4 4 5 4
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Honestly |
can't think
of one
thing.

Serve
brunch.

The staff
is always
courteous
and
helpful.

Doctor
and staff.

Mack. M

I've been
going to
Dr.
Sullivan
for several

None.



